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Kenworth Sales Company Opens  

Parts and Service Facility in Wyoming 
 
ROCK SPRINGS, Wyo. — Kenworth Sales 

Company has relocated its parts facility in Rock 
Springs, Wyo., to a new, much larger parts and 
service location near U.S. Interstate 80.  

A member of the Kenworth dealer network of 
more than 300 locations in the United States and 
Canada, Kenworth Sales Company – Rock Springs 
is in a 10,000 square-foot, facility on two acres 
conveniently located off Exit No. 99 on I-80. The 
dealership’s 5,000 square-foot service department 
has five bays and offers Kenworth PremierCare® 
ExpressLube and Air Conditioning service. The 
well-stocked parts department has more than 2,500 
square feet of parts storage, or nearly five times that 
of the previous facility. 

“We’ve had a terrific response from the 
community and our customers since we opened our 
new Rock Springs facility in September,” said Kyle 
Treadway, president of Kenworth Sales Company, 
which operates 18 dealerships in Idaho, Montana, 
Nevada, Oregon, Utah, Washington and Wyoming. 
“With new oil shale extraction technology making it 
possible to recover oil from the Green River 
Formation, the demand for reliable parts and service 
support among vocational truck fleets and operators 
in the area has increased significantly.” 

The Green River Formation reportedly has the 
world’s largest known oil shale deposits with an 
estimated 800 billion barrels of recoverable oil, 
more than three times the amount of oil in Saudi 
Arabia’s proven reserves.  

Kenworth Sales Company - Rock Springs is 
located at 384 Blairtown Road. The facility is open 
from 8 a.m. to 5 p.m. Monday through Friday. The 
phone number is 307-362-6669. Key personnel 
include: Dan Bates, service manager, and Mike 
Fredrickson, parts manager.  

 
 
 
 
 
 
 

 
The new facility is part of Kenworth’s constant 

commitment for superior service coverage as 
exemplified by Kenworth and its dealer network 
receiving the 2009 J.D. Power and Associates 
award for “Highest in Customer Satisfaction for 
Heavy Duty Dealer Service”* 

Kenworth Truck Company is the manufacturer 
of The World’s Best® heavy and medium duty 
trucks. Kenworth is an industry leader in providing 
fuel-saving technology solutions that help increase 
fuel efficiency and reduce emissions. The 
company’s dedication to the green fleet includes 
aerodynamic trucks, medium duty diesel-electric 
hybrids, liquefied natural gas trucks, and the 
Kenworth Clean Power® no-idle system. This year, 
Kenworth became the first truck manufacturer to 
receive the Environmental Protection Agency’s 
Clean Air Excellence award in recognition of its 
environmentally friendly products. In addition, 
Kenworth is the recipient of the 2009 J.D. Power 
and Associates awards for Highest in Customer 
Satisfaction for both Over the Road Segment and 
Pickup and Delivery Segment Class 8 Trucks. 
Kenworth’s Internet home page is at 
www.kenworth.com. Kenworth. A PACCAR 
Company. 

 
* Kenworth received the highest numerical score among pickup & delivery 
and over-the-road Class 8 trucks and heavy-duty manufacturers in the 
proprietary J.D. Power and Associates 2009 Heavy-Duty Customer 
Satisfaction Study(SM). Study based on 2,492 total U.S. responses measuring 
4 (over-the-road), 5 (pickup & delivery), 8 (dealer service) manufacturers and 
measures opinions of principal maintainers. Proprietary study results are based 
on experiences and perceptions of those surveyed in February – March 2009. 
Your experiences may vary. jd power.com. 

 


